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International House Riviera Maya 
Calle 14 Norte No.  171 Lote 2 
Entre 5 y 10 Avenida 
Col. Centro 
Playa del Carmen 
Cp. 77710, Quintana Roo 
Tel. 984 803 33 88 
E-mail: spanishihrm@ihrivieramaya.com 

 

International House Riviera Maya 
THE INTERNATIONAL HOUSE WORLD ORGANIZATION 

 
 
Welcome to International House Riviera Maya! 
 
 
Welcome to another outstanding International House language school and to paradise!  
 
International House Riviera Maya in Playa del Carmen is “the place” in Latin America for top-quality 
teacher training programs such as CELTA, and is also the perfect place for learning Spanish.   
 
As you might already know, International House is one of the biggest groups of language schools in 
the world. Our 50 years of experience in 140 schools, in 40 countries around the world, are your 
guarantee of quality and results. Every school is bound by the same common goals, and these include: 
pedagogic excellence, concern for the needs of students, and a constant desire for improvement on a 
daily basis. 
 
We are very grateful that you chose International House Riviera Maya for your Spanish lessons.  Our 
highly qualified and experienced teachers and trainers, as well as the rest of our staff, will do their 
best to make your course a wonderful experience.    
 
We are at your service.  Please do not hesitate to contact us if you have any doubts, questions, or 
needs. 
 
Enjoy and have a wonderful time! 
 
International House Riviera Maya 
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STAFF 
 
 

- General Director: Marta Conesa 
 
- Spanish Director: Mónica Ochoa 

 
- English Department: Belén Brunelli 

 
- Receptionists: Myrna Villanueva, Janet Martínez, Emilio Oseguera 
 
- Spanish Teachers: Verónica Ortíz, Alicia Mendoza, Alester Villalobos, Lucy Flores, Alethia 

Pacheco, José de Jesus Loredo 
 
- Cafeteria Service: Julio Isidro 
 
- Maintenance: Daniel  
 
- Janitor:  Estela Pérez 

 
 
SCHOOL SCHEDULE 
 
 
 

- MONDAY TO FRIDAY FROM 07:00 TO 21:00 
 
- SATURDAY FROM 08:30 TO 14:00 

 
 
SOME USEFUL INFORMATION:  
 
  
1. INTERNATIONAL HOUSE 
 
SCHOOL 
 
International House Riviera Maya is located in Calle 14 Norte, No. 171, between 5th and 10th Avenue, 
in Playa del Carmen. It is open from 07:00 to 21:00, Monday to Friday, and from 8:30 to 14:00 on 
Saturdays. It is closed on Sundays. 
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If for any reason you are not able to attend school, you are expected to contact 
us to notify your absence. 

 
CAFETERIA SERVICE 
 
Our cafeteria is an excellent dining option, offering cheap food and friendly service. You can find 
Mexican dishes, healthy fruit cocktails and salads, traditional sandwiches, bottled water, great coffee 
and more… Just ask for Julio, and we can assure you of a delicious experience! 
 
 
2. TRANSPORTATION 
 
FLIGHTS 
 
You should fly into Cancun International Airport, which is just a 45-minute drive north of Playa del 
Carmen.   
 
AIRPORT TRANSPORTATION   
 
We recommend that you arrive the day before your course starts so you have time to get settled 
before coming to school.  If you request it with your reservation, we can arrange for private or shared 
transportation from Cancun airport to your lodgings in Playa del Carmen.  It costs $80 US dollars. For 
this, a representative with a personalised sign will greet you upon arrival.  Alternatively, there is a bus 
service from the airport which can be taken from all three terminals from the airport and costs 
around $12 US.  It runs every half hour to Playa del Carmen, and will drop you off at one of the two 
bus terminals in town.  From there you can walk or take a taxi locally.  Hitchhiking is not 
recommended in México. A taxi fee will be 50 to 70 US dollars. 
 
TAXIS 
 
Some of the many available taxis are strategically located on certain corners of Av. 5 and Av. 10.  
However, they are also safe even when hailed on the street.  They charge between $35.00 and $60.00 
Mexican pesos depending on the zone where they pick you up and drop you off.  

BUS SCHEDULES AND PRICES 

Buses are the most economical way to travel around in Mexico. For longer distances you'll only find 
first-class buses. This means a limit to the number of passengers and a seat for everyone, air 
conditioning and a video on long journeys (e.g. to Palenque, Mexico City D.F.). For short distances 
there are also second-class buses. These are a few pesos cheaper, but are generally in a terrible 
condition. You're much better off paying the extra and riding first class. 
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There are two bus stations in Playa del Carmen. Terminal 1 is in the centre of 
town on the corner of 5th Avenue and Av. Juarez, right in the heart of Playa. Terminal 2 is on Av. 25 
and Calle 12, half a block away from our residence. Tickets are available at the counters. If you take a 
long ride, e.g. to Palenque, it’s better to buy a ticket the day before. This way you'll be sure of a seat, 
and that you'll be sitting next to the person you're travelling with. Be sure to arrive at the station at 
least half an hour before the scheduled departure time to get a seat and (most important!) to check if 
your bus really is leaving from the station you're at. 

Be sure to bring enough water and maybe some snacks for the trip. Also have a sweater to hand; 
sometimes the A/C is set to full power and you will find it useful. 

Schedules and prices are subject to change without prior notice.  
Make sure to arrive at the station in plenty of time.  

Phone numbers: 
ADO toll free: 01-800-702-8000. Terminal 1: 87-301 09. Terminal 2: 80-309 53. 

3. ACOMMODATION 
 
FAMILIES   
 
We have been very careful in selecting the families who host our students.  You should expect a clean 
and comfortable house as well as respect and conversational support from the family you stay with.  
There are regulations for students in all rooms at host family houses. Do not hesitate to talk to us if 
you have any concerns, complaints, compliments or questions about your family stay. 
 
INTERNATIONAL HOUSE RESIDENCE AND APARTMENTS 

Our purpose-built student residence opened in June 2005 and quickly became our students' most 
popular accommodation option. 

The residence is located in the centre of Playa del Carmen, in a very quiet street, beside the town's 
main church and just two blocks (or a 5-minute walk) from the school.  

The residence has three floors and a basement. The ground floor consists of the reception, an office, 
the kitchen and 6 bedrooms; there are a further 10 bedrooms on the first floor and the second floor 
has 6 bedrooms and four terraces. 

All 22 bedrooms have twin beds and each bedroom has its own private bathroom. Bedrooms also 
have a desk, a TV, ceiling fans and air-conditioning, as well as a small fridge. 
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You can choose between bed and breakfast and half board (evening meal). Note 
that meals are served in the residence itself. If you prefer, you can have the "no meals" option, in 
which case you can use the fully-equipped kitchen in the residence. 

There are also different apartment options on-site the school building.  

Apartment A Available for exclusive use of 1 or 2 students. A large studio room with two double beds, 
A/C, cable TV, kitchenette and private bathroom. This apartment also has access to a large roof 
terrace. 

Apartment B Available as a shared apartment, or for exclusive use of 1 or 2 or more students. This 
large, fully furnished apartment has 2-bedrooms, 2-bathrooms, a full kitchen, dining room/living 
room, balconies onto the street, A/C and cable TV. If used as a shared apartment, the kitchen and 
dining room/living room are also accessible to students staying in Apartments C and D. 

Apartment C A single room with one double bed with A/C, cable TV and a private bathroom. Access to 
the kitchen and dining-room/living-room in apartment B. 

Apartment D A single room with one double bed with A/C, cable TV and a private bathroom. Access 
to the kitchen and dining-room/living-room in apartment B. 

4. HEALTH 
  
Mexico doesn’t require it’s visitors to have any vaccinations. However, you are strongly 
recommended to check your country’s health advice, and especially your vaccination records for 
Tetanus, Typhoid and Hepatitis A. We also recommend that you have sufficient medical insurance to 
cover any eventuality during your stay. There are excellent hospitals in Cancun, and also some smaller 
facilities in Playa itself. 
  
WATER  
 
Drink only bottled water.  Never from the faucet. 

5. MONEY  

MONEY EXCHANGE 

Small money exchange offices ("casa de cambio") are all over town. Their rates will be about 20 cents 
lower than the bank rate, and will be mostly the same from office to office, although it may be worth 
looking for a better deal. They usually handle all currencies and US Dollar travellers' cheques. There's 
no commission and the service is much quicker than in any bank. Whenever you exchange travellers' 
cheques, don't forget your passport! Some of those offices may not accept currencies other than 
those most recognised internationally, such as US Dollars ($), Euros (€), or Sterling Pounds (£). 

http://www.ihrivieramaya.com/
http://www.google.com.mx/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=MnkIrb_whGYAQM&tbnid=E7vZihkI9mskUM:&ved=0CAUQjRw&url=http://infantilpilarjerez.blogspot.com/2014/01/dia-de-la-paz.html&ei=rcLbU6r1FYm68QHryIHQCQ&bvm=bv.72197243,d.b2U&psig=AFQjCNHtl_on8RE2XDc1SfOzTQLJaQ2CBA&ust=1406997513843085


 

 

www.ihrivieramaya.com   spanishihrm@ihrivieramaya.com www.facebook.com/international houserivieramaya 

 

 

 

Banks are open from 08:00 or 09:00 to 16:00 or 18:00. Money exchange offices 
("casa de cambio") are open until 20:00 or even 21:00. For a list of banks see below. 

 

 

CASH 

Whenever you need to pay for something, cash is your best choice, and whenever you can, pay in 
Mexican pesos. Most businesses will accept US dollars, but the exchange rate will not be convenient 
for you. Very few businesses will accept other foreign currencies such as the Euro (€). 

CREDIT CARDS 

Most hotels, almost all of the tour operators, some of the bigger shops, and some restaurants, accept 
credit cards. You'll certainly need one if you want to rent a car. Visa and MasterCard are the most 
popular; American Express has been banned by a number of business owners. Whenever you plan to 
pay with your credit card, make sure you check the exchange rate. It might pay to walk to the next 
exchange office and get some pesos. 

CASH WITHDRAWAL 

There are a number of cash machines in Playa del Carmen, all of which will give you pesos. You may 
use your credit card or your EC card. Usually there's a 400 US Dollar limit per day. Make sure you 
don't forget your PIN code. No bank in Playa will forward you cash on your card, not even with your 
passport. 

TIPPING - PROPINA 

Tipping in Mexico is similar to the U.S. For a restaurant check a 10 % tip is appropriate. Watch out! 
Check your bill for the words "propina" or "prop." or to see if ten or more percent has been added 
somewhere. In this case, the tip has been included already.  

A useful hint: Always study the bill to check that you haven’t been charged for things you didn't order, 
and if necessary recalculate the sums.  

Tipping staff other than waiters is vital to a pleasant stay. A buck or two on the first day will mean a 
tidier room, a friendlier clerk, etc. Also don't forget to tip your attentive tour guide, your dive master, 
etc. if you are satisfied with the service. And please leave a few pesos for the kid that packs your bags 
in the supermarket. Tips make up a major percentage of the income for many people. Taxi drivers are 
not usually tipped. If he carries half a ton of luggage for you, you might consider it nonetheless. 
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COSTS 

The state of Quintana Roo has a value-added tax of 10%, which by law must be included in the sales 
price. That doesn't always mean that it really is. For service in bars and restaurants look under 
"tipping" above. 

Your costs will depend widely on where you go. A hotel with reasonable comfort (e.g. a ceiling fan) 
will cost you around 40.00 US Dollars per night, hotels with higher ratings can go up to 90.00 US 
Dollars per night (including air conditioning, a pool, breakfast etc.). It depends greatly on the hotel's 
location and the season, of course. 

Eating at a restaurant will cost you between 15 USD and 50 USD Dollars per main course, about 6 USD 
for a dessert, 3 USD to 5 USD for a beer, and 5 USD for a Margarita or Piña Colada. 

Hiring a car costs starting 50.00 US Dollars per day, mileage and insurance included (check!). 

It's best to bring US-dollar denomination travellers' cheques and some US dollars in cash. You can 
exchange money in banks or in casas de cambio.  

BANKS IN PLAYA DEL CARMEN 

Bancomer Juárez Av.  between 25 y 30 Av. 

Banamex Juarez Av.  between 20 y 25 Av. 

Banamex 10 Av. and  12 st. (In the corner).   

Banorte Plaza Pelícanos 10 Av. and 8 st. (In the corner).   

HSBC Juárez Av.  between 10th y 15th Av. 

HSBC 30 Av. between 14 & 14bis . 

Scotiabank 5 Av. and 2 st. 

 

6. RESTAURANT SERVICES 
 
RESTAURANTS 
 
There are plenty of restaurants that offer international cuisine, as well as Mexican cuisine and even 
regional specialties. Some are fancy places with gourmet dishes and these are often located on Av. 5. 
If trying any local or Mexican dish, be sure it is not too spicy if you are not used to eating “hot” food.   
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BARS   
 
Most bars have an international, fun for-all-ages ambiance.  A few of them have live music, and most 
offer a wide variety of drinks and cocktails.  They are mostly found on or near Av. 5, but some other 
good ones are also to be found on Av. 10.  Blue Parrot, Mandala and Coco Bongo  are amongst the 
most famous in town. Most restaurants and bars on Av. 5. close at 01:30 a.m. 
 
7. ENTERTAINMENT 
 
BEACHES 
 
Walking on the beaches at any time of the day or night is usually quite safe.  Nevertheless, if you go 
by yourself and you plan on swimming, don’t take any valuables that you cannot have with you all the 
time.  Take only necessary things such as your towel or “pareo”, some reading material, a bottle of 
water, your sun block and suntan lotion and your glasses.  Please help us keep our beaches and 
oceans clean and safe by using biodegradable suntan lotions and sun blocks.  Topless sunbathing is 
permitted in Playa del Carmen. 
 
MOVIE THEATER   
 
There are two movie theaters in town. Both located in shopping centres. Cinépolis can be found at Las 
Américas and Cinemex can be found in Centro Maya and have discounts for International House 
students. 
 
SHOPPING   
 
You will be able to find quality souvenirs and handcrafts from almost every state in our country.  Most 
of the shops are on Av. 5.  A good recommendation is to check prices in two or three places before 
buying.   
 
8. PUBLIC PHONES, CELL PHONES AND INTERNET 
 
You can buy phone cards for the ‘TelMex’ public phones from most stores; $100 will get you about 22 
minutes to the States, and about the same to Europe. Alternatively, international phone cards can be 
bought where you see the posters in shop windows – and ‘Blue Star’ seems to offer the most minutes, 
about 50 minutes to the States from a landline. This halves if you call from a payphone. 
 
 
There are a number of shops on and around 5th Avenue that offer phone and fax services. While they 
are more expensive than the public booths they might be more comfortable. And they'll work, too. 
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In cases of emergency or if you are in some sort of trouble you can make phone 
calls from any establishment, Mexicans are helpful people. 
 
The international prefix for Mexico is 52. So if you call from the U.S. or Canada, you'll have to dial 
00152 and then the number. From Europe you'd dial 0052 and then the number. 
 
To call the U.S. or Canada from Mexico dial 001 and then the area code and number. To call any other 
country dial 00 + area code + number. 
 
CELL PHONES 
 
US American cellular phones will usually work fine; European mobile phones will not usually work at 
all.  
 
If you are staying here a while, you might want to invest in a Mexican mobile phone.  
 
POSTAL SERVICES & PUBLIC PHONES 
 
The Post Office is located on Ave. Juarez between Av. 15 and Av. 20. All mail overseas seems to go 
airmail (but make sure when you’re there), and a postcard or letter to the US or Europe costs about 
$11. The staff is very friendly, and speak good English. There is a tourist information office nearby, 
and the representatives there speak good English too. 
 
INTERNET 
 
Playa is saturated with internet cafés; you'll find them all over the place. Prices are practically the 
same in most of them but you might as well check. Usually they charge between 15 and 20 pesos an 
hour. 

9. LEGAL ADVISE 

ENTERING AND LEAVING MEXICO 
 
Upon entering Mexico you must have a passport valid for six months. And a tourist visa. The visa is a 
form you'll get free of charge at any immigration office. If you arrive by plane, the airline will provide 
a copy for you. Upon arrival in Cancun airport the immigration officer will grant you a stay of 30 days. 
If you plan to stay longer you can extend the visa at the immigration office (Instituto Nacional de 
Migración located in Plaza Antigua at the entrance to Playacar). 
The visa form will ask for personal data and your reason for travelling. Don't lose the stamped blue 
copy, as you'll need this to leave the country without major trouble. 
For business or student visas please contact the Mexican Embassy or Consulate in your home country. 
Spanish and Portuguese visitors do not need a visa. 
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CUSTOMS 
 
Another form you will get on the plane (or directly at customs) is the customs declaration form that 
you will need to fill out and hand over to the customs officer. Luggage inspection is a random system. 
Visitors have to push a button on a traffic light, a green light meaning you may (usually) pass without 
further inspection, a red light meaning your luggage will be inspected. Recently ALL visitors' luggage 
from European flights was searched for food due to the protection program against the mad cow 
disease.  
 
CONSULATES NUMBERS 
 
  Belize   01 99 88 87 84 17 
 Brazil    01 99 88 84 05 38 
 Canada  01 99 88 83 33 60 
 Cuba  01 99 88 84 34 23 
 Finland  01 99 88 84 16 00 
 France   01 99 88 84 70 22    
 Germany  01 99 88 84 19 98 
 Italy   01 99 88 84 12 61 
 Poland  01 99 88 84 70 20 
 Spain   01 99 88 84 99 18 
 Switzerland  01 99 88 84 84 46 
 UK   01 99 88 81 01 00 
 USA   01 99 88 83 02 72 

10. EMERGENCY PROCEDURE 

If you have any trouble please dial any of these numbers: 

EMERGENCY NUMBERS OF INTERNATIONAL HOUSE RIVIERA MAYA 

 International House residence 984 879 4829 
 
IMPORTANT TELEPHONE NUMBERS 
 
 IH Riviera Maya    803-3388 

Fire Department    879-3669 
  Red Cross     873-1233 
 Immigration     873-1884 
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 Hyperbaric decompression chamber 873-1365 
 Hospital     873-0885 
 Tourist security    873-0290 
 Taxis      873-0032 
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